616-957 -8196 Line 1 



11:16:33 14-02-2011 



2/45 



U.S. Patent Apr. 25, 2000 Sheet 1 of 44 6,053,929 



! 1 




PACE 2/45 * RCVD AT 2/14/2011 11:09:12 AM (Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DNIS: 2738300 * CSID:61 6-957-81 96 * DURATION (mm-ss): 09-00 



616-957-8196 Line 1 



U.S. Patent 



11:16:44 14-02-2011 

Apr. 25, 2000 Sheet 2 of 44 6,053 ,929 




PACE 3/45 * RCVD AT 2)14/2011 11:09:12 AM [Eastern Standard Time] * SVR: W-PTOFAX-002/1 6 * DNIS: 2738300 * CSID:61 6-957-81 96* DURATION (mm-ss): 09-00 



616-957-8196 Line 1 



11:16:55 14-02-2011 



4/45 



U.S* Patent Apr. 25, 2000 Sheet 3 of 44 6,053,929 




PACE 4/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 ' DNIS:2738300 * CSID: 61 8-957-8 196* DURATION (mm-SS):09-00 



616-957-8196 



Line 1 



11:17:05 14-02-2011 



5/45 




PAGE 5/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/1B " DN1S: 2738300 * CSID: 61 8-957-81 96* DURATION (mm-ss): 09-00 



616-957-8196 Line 1 



11:17:14 14-02-2011 



6/45 




PAGE 6/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DNIS: 2738300 * CSID:61 6-957-81 96 * DURATION (mm-ss):09-00 



616-957 -8196 Line 1 



11:17:29 14-02-2011 



7/45 




PACE 7/45* RCVDAT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR :W-PTO FAX -002/1 6 » DN1S: 273 8300 * CSID:61 6-957-81 98 * DURATION (mnvss):09-00 



616-957-8196 



Line 1 



11:17:38 14-02-2011 



U.S. Patent Apr. 25, 2000 Sheet 7 of 44 6,053,929 





PAGE 8/45* RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/1B* DNIS: 2738300 * CSID:61 6*957-81 96* DURATION (mm-ss):09 



616-957 -8196 Line 1 



11:17:47 14-02-2011 




PACE 9/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] " SVR:W-PTOFAX-002/16* DNIS: 2738300 * CSID:61 6-957-81 96 * DURATION (mm-ss):09 



616-957-8196 



Line 1 



11:17:56 14-02-2011 



10/45 



U.S. Patent Apr. 25, 2000 Sheet 9 of 44 6,053,929 




PAGE 10/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DN1S:2738300 * CSIO:61 6-957-81 96 * DURATION (mm -ss): 09-00 



616-957-8196 Line 1 



11:18:04 14-02-2011 



11 /45 



U.S. Patent Apr. 25, 2000 sheet 10 of 44 6,053,929 




PACE 11/45 * RCVD AT 2)14/2011 11:09:12 AM [Eastern Standard Time] • SVR:W-PTO FAX -002/1 6 * DNIS: 2738300 ' CSID:61 6-957-8196 * DURATION (mm-ss):09-00 



616-957-8196 Line 1 



11:18:12 14-02-2011 



12/45 



U.S. Patent Apr. 25, 2000 Sheet 11 of 44 6,053,929 




PAGE 12/45* RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/16* DNIS:2738300 * CSID:61 6-957-8196 ' DURATION (mm-ss): 09-00 



616-957-8196 Line 1 



11:18:22 14-02-2011 13/45 




PAGE 13/45* RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time)* SVR:W-PTOFAX-002/16 * DNIS:2738300 " CSID:616-957-819B » DURATION (mm-ss):09-00 



616-957-8196 



Line 1 



11:18:33 



14-02-2011 



14/45 




PACE 14/45 * RCVD AT 2/14f2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/16 * DN1S:2738300* CSID:616-957-8196 " DURATION (mm-ss):09-O0 



616-957-8196 



Line 1 



11:18:45 14-02-2011 



15/45 



U.S, Patent Apr. 25, 2000 Sheet 14 of 44 6,053,929 




PAGE 15/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DNIS:2738300 * CSID:61 6-957-8198 * DURATION (mm-ss): 09-00 



616-957-8196 



Line 1 



11:18:57 14-02-2011 



16/45 



U.S. Patent Apr. 25, 2000 Sheet 15 of 44 6,053,929 




PAGE 16/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/16 * DNIS:2738300* CSlD:616-957-8196 " DURATION (mm-ss): 09-00 



616-957-8196 Line 1 



11:19:08 14-02-2011 



17/45 



ILS. Patent Apr. 25, 2000 sheet 16 of 44 6,053,929 




PACE 17J45* RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time)* SVR: W-PTOFAX-002/1 6* DNIS: 2738300 * CSID: 6 16-957-81 SB ■ DURATION (mm-ss):09-00 



616-957-8196 Line 1 



11:19:19 14-02-2011 




PACE 18/45* RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR :W-PTOFAX-002/1 6 * DNIS:2738300 * CSID: 61 6-957-81 96 * DURATION (mm-ss): 09-00 



616-957-8196 Line 1 



11:19:29 14-02-2011 



19/45 



U.S. Patent Apr. 25, 2000 Sheet 18 of 44 6,053,929 



no 

1 

o 



A 



KJ 



CM 



CM 
CM 



PACE 19/45* RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR :W-PTOFAX-002/1 6 * DN1S: 2738300 * CSID:61 6-957-81 96* DURATION (mm-ss):09-00 



i 



616-957-8196 Line 1 11:19:38 14-02-2011 20/45 



U.S. Patent Apr. 25, 2000 Sheet 19 of 44 6,053,929 




PAGE 20/45 * RCVO AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DN!S:2738300 * CSID:616-957-8106 * DURATION (mm-ss):09-00 



616-957-8196 



Line 1 



11:19:53 14-02-2011 



21 /45 




PACE 21/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR :W-PTOFAX-002/1 6* ONIS.27383O0 * CSID:6 16-957-81 06 " DURATION (mm -ss): 09-00 



616-957-8196 * Line 1 



11:20:05 14-02-2011 



22/45 




PACE 22/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DNIS:2738300 * CSID:61 6-057-81 96 * DURATION (mm-ss): 09-00 



616-957-8196 



Line 1 



11:20:16 14-02-2011 



23 /45 



U.S. Patent Apr. 25, 2000 Sheet 22 of 44 6,053,929 



o 
EH 




CO 



PAGE 23(45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:WM»TOFAX-002/16* DNIS: 2738300 • CSID:61 6-957-8196 • DURATION (mm-ss): 09-00 



616-957-8196 Line 1 



11:20:26 14-02-2011 



24/45 



U.S. Patent Apr. 25, 2000 Sheet 23 of 44 6,053,929 




CO 



PACE 24/45* RCVDAT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/1 6* DNIS: 2738300 * CSID:6 16-957-81 96 * DURATION (mm-ss):09-00 



616-957-8196 Line 1 



11:20:36 14-02-2011 



25/45 



ILS. Patent Apr. 25, 2000 Sheet 24 of 44 6,053,929 




CO 



PAGE 25/45* RCVDAT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR: W-PTOFAX-002/1 6* DNIS:2738300 " CSID: 6 16-957-81 98 * DURATION (mm-ss):09-00 



616-957 -8196 Line 1 



11:20:51 14-02-2011 



26/45 



U.S. Patent Apr. 25, 2000 Sheet 25 of 44 6,053,929 




PAGE 26/45 " RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DNIS:2738300 * CSID:616-957-8196 * DURATION <mm-ss):09-00 



616-957-8196 Line 1 



11:21:00 14-02-2011 27/45 



U.S. Patent Apr. 25, 2000 Sheet 26 of 44 6,053,929 




PAGE 27/45* RCVDAT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DN!S:2738300 * CSlD:616-957-8196 * DURATION (mm-ss): 09-00 



616-957-8196 



Line 1 



11:21:12 14-02-2011 28/45 




PACE 28/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/16* DNIS:2738300 * CSID:616-957-8198 * DURATION (mm-ss):09-OO 



616-957-8196 Line 1 



11:21:25 14-02-2011 



29 /45 



U.S. Patent Apr. 25, 2000 Sheet 28 of 44 6,053,929 



/ 




PAGE 20/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time)* SVR:W-PTOFAX-002/1 6* DNIS: 2738300 * C SID: 61 6-957-8 196" DURATION (mm-ss): 09-00 



616-957-8196 



Line 1 



11:21:39 14-02-2011 



30/45 




PACE 30/45 * RCVD AT 2/14/2011 11 :09:12 AM [Eastern Standard Time] * SVR:WM»TOFAX-002/16 * DNIS:2738300 * CSID:61 6-957-8196 * DURATION (mm-SS):09-00 



616-957-8196 Line 1 



11:21:52 14-02-2011 31 /45 



U.S. Patent Apr. 25, 2000 Sheet 30 of 44 6,053,929 




PACE 31/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DNIS:2738300 * CSID.61 6-957-81 96 ' DURATION <mm-ss):09-00 



616-957-8196 



Line 1 



11:22:04 14-02-2011 



32/45 




PACE 32/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/1 6 ' DNIS: 2738300 • CSID:616-957-8196 * DURATION (mm -ss): 09 -00 



616-957-8196 



Line 1 



11:22:16 14-02-2011 



33/45 



U.S. Patent Apr. 25, 2000 Sheet 32 of 44 6,053,929 




PAGE 33/45 * RCVD AT 2/H/2011 11 :09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DNIS:2738300 • CSID:616-957-8108 * DURATION (mm-ss):09-OO 



616-957-8196 



Line 1 



11:22:26 14-02-2011 



34/45 




PACE 34/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/16 * DNIS:2738300 * CSID:61 6-957-8196 » DURATION (mm-ss):09-OO 



616-957-8196 Line 1 



11:22:37 14-02-2011 



35/45 




PAGE 35/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/16 * DNIS:2738300* CSID:61 6-957-8198 * DURATION (mm-ss):09-00 



616-957-8196 Line 1 



11:22:49 14-02-2011 



36/45 




616-957-8196 Line 1 



11:23:04 14-02-2011 



ILS. Patent Apr. 25, 2000 Sheet 36 of 44 6,053,929 




PAGE 37/45 * RC VD AT 2/H/2011 11:09:12 AM [Eastern Standard Time]* SVR: W-PTOFAX-002/1 6* DNIS: 2738300 * CSID:616-957-8198 * DURATION (mm-ss):l 



616-957-8196 



Line 1 



11:23:15 14-02-2011 



38/45 



U.S. Patent 



Apr. 25, 2000 Sheet 37 of 44 



6,053,929 





CD 
CO- 



i 

O 



CO 
CO 




CO 

oo 
i 

O 




PACE 38/45 • RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* SVR:W-PTOFAX-002/16 * DNIS:2738300* CSlD:616-957-8t98 • DURATION (mm -ss): 09-00 



616-957-8196 



Line 1 



11:23:32 14-02-2011 



39/45 




PACE 39/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR: W-PTOFAX-00 2/1 6* DNIS : 2738300 * CSID: 61 6-957-81 98 " DURATION (mm-ss):09-00 



616-957-8196 



Line 1 



11:23:46 14-02-2011 



40/45 




PAGE 40/45" RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time)* SVR: W-PTOFAX-002/1 6* DNIS: 2738300* CSID:61 6-057-8 198 ■ DURATION (mm -ss): 09-00 



616-957-8196 



Line 1 



11:23:58 14-02-2011 



41 /45 



U.S. Patent Apr. 25, 2000 Sheet 40 of 44 6,053,929 

/ 




PACE 41/45 * RCVO AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:WM>TOFAX-002/16 » DN1S:2738300 * CSID:616-957-8196 * DURATION (mnvss):09-00 



616-957-8196 Line 1 



11:24:15 14-02-2011 



42 /45 



U.S. Patent Apr. 25, 2000 Sheet 41 of 44 

FIG-38A 



6,053,929 



535 



550 



537 



534 




598a 



599 



FIG-38B 



537 



535 



534a 




598b- 



599 



FIG-38C 



535 



534a 




537 



PAGE 42/45 • RCVDAT 2/14/2011 11:09:12 AM [Eastern Standard Time] • SVR:W-PTOFAX-002/16 * DNIS:2738300 " CSID:61 6-957-81 98 ■ DURATION (mm-ss): 09-00 



616-957-8196 Line 1 , 11:24:29 14-02-2011 43/45 



U.S. Patent Apr. 25, 2000 sheet 42 of 44 6,053,929 



o 

CO 

10 




1 

O 



PACE 43/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16* DNIS:2738300 * CSID:616-957-8198 * DURATION (mm-ss):09-00 



616-957-8196 Line 1 



11:24:37 14-02-2011 



44/45 



U.S. Patent Apr. 25, 2000 sheet 43 of 44 6,053,929 




PACE 44/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time] * SVR:W-PTOFAX-002/16 * DN1S: 2738300 » CSID: 61 6-957-8196 * DURATION (mm-ss):09-00 



616-957-8196 



Line 1 



11:24:45 14-02-2011 



45/45 



U.S. Patent Apr. 25, 2000 sheet 44 of 44 6,053,929 




PACE 45/45 * RCVD AT 2/14/2011 11:09:12 AM [Eastern Standard Time]* BVR:W-PTOFAX-002/16 * DN1S:2738300* CSID: 61 6-957-81 06 * DURATION (mm-ss): 09-00 



